Mpunoxexne N 7

K EQMHBIM cTaHgapTam

KayecTBa 0OCNy>XUBaHWUSI CETEBLIMU
opraHmsaumamm notpebutenen
YCIyr CeTEeBbIX OpraHM3aummn

NHdopmaums o kayectBe obcnyxmBaHus notpebutenen
000 «KEMMA» ycnyr 3a 2019 roa
1. O6wan nHdopmauus o CETEBONM OpraHn3aLunm
1.1. KonuuectBo noTtpebutenen ycnyr ceTeBoW opraHusauuu (ganee - notpebuTtenu) ¢ pasbuBKon no

YPOBHSIM HanpsKEHWs!, KaTEeropusiM HafeXHOCTU noTpebutenei u Tuny notpebutenen (dwvsnyeckue unu
lopuanyYeckne nuua), a Takke AMHaMuKa No OTHOLLEHWIO K rody, MPEeALLECTBYIOLEMY OTYETHOMY.

HanMmeHoBaHre OTpeOHUTENS 'YpoBens HanpshxeHus, KB [Kareropus HagesxxHoctn  |Twm motpedurens
[TAO "DHEPT'OITPOM - UD3" 110 2 FOPUINICCKOE JIUIIO
OO0 «30HaIBHBIA ONTOBBIN CKIAmy |6 2 FOPUINYECKOE JIULIO
OAO «KKTUAM» 6 3 FOPUINICCKOE JIUIIO
OO0 MeaunuHCKUI LEHTP

"KEMMA" 0,4 3 FOPUINIECKOE JINIIO
000 "Yensdouepynnoodsrya” 0,4 3 FOPUIMYECKOE JIUIIO
OO0 "Anpsac-T" 0,4 3 FOPUINIECKOE JINIIO
OO0 "KTK" 0,4 3 FOPUINIECKOE JTUIIO

1.2. KonunuyecTBO TO4YeK MOCTaBKM BCEro W TOYEK MOCTaBkM, OOOpPYyAOBaHHbIX npubopamn y4yeTta
3MNEKTPUYECKON 3Hepruu, ¢ pasbuBkon: duandeckne nvua, pUaMyeckme nuua, BBOAHbIE YCTpOWCTBa (BBOAHO-
pacnpeaenuTenbHoe YCTPONCTBO, MMaBHbIA pacnpeaenuTenbHbli LWNUT) B MHOrOKBapTUpHblE AoMa, 6ecxossaiiHble
0OBbEeKTbl AMEKTPOCETEBOrO X034MCTBa, MPUOOPLI yYeTa C BO3MOXHOCTbIO ANCTaHLMOHHOIO cbopa AaHHbIX, a Takke
AVHaMUKa No OTHOLLEHWIO K roAy, NPeALEeCTBYIOLEMY OTYETHOMY.

Touku nocTaeku, 060pyaoBaHHbIE
npubopamu yyeTa ¢ AUCTAHLUOHHBIM
cOOpPOM JAaHHbIX

Kon-Bo Toyek nocrasku

Kon-Bo To4ek nocTaBku
obopyaoBaHHble npubopamu yyeta

MoTpebutenu OnHamuka OuHamuka [OuHamuka
2018r. 2019r. VISMEHEHIS 2018r. 2019r. VISMEHEHW5 2018r. 20109r. VISMEHEHNS
nokasaTens, nokasatens, nokasaTens,
% % %
HOp. nuuo 13 13 0 13 13 0 13 13 0

1.3. NHdopmaumst 06 obObekTax 3MeKkTPOCETEBOIO XO3ANCTBA CETEBOM OpraHmM3auun: ArvMHA BO3AYLUHbLIX
nuHun (panee - BJI1) n kabenbHbix nNuHUA (ganee - KJ1) ¢ pa3buBKOM MO YPOBHSAM HaMpsiKEHWs!, KONMMYeCTBO
noactaHuun 110 kB, 35 kB, 6(10) kB B AnHamnke OTHOCMTENBHO rofa, NPeaLeCcTBYOLLEro OTYETHOMY.

OunHamuka
OBGBbEKTLI ANEKTPOCETEBONO X03ANCTBA 2018 rog 2019ron N3MeHeHMs
nokasatensi, %
[nuHbI BO3AYLIHBLIX NIMHUA, KM 15,8 15,8 0
B TOM yucne
110 kB 9,3 9,3
10 kB 6,5 6,5 0
[OnuHbI KaBenbHbIX MUHUA, KM 6,5 6,5 4
B TOM yucne
6 kB 6,5 6,5 0
KonuyecTBO noacTaHUuMiA, WT 1 1 0
B TOM yucne
110 kB 1 1 0




1.4. YpoBeHb U3NYECKOTO M3HOCA OOBEKTOB 3JIIEKTPOCETEBOrO XO3\IMCTBA CETEBOWM OpraHusaumm c
pa3bMBKOM MO YPOBHAM HaMpsbkeHUs M Mo Tunam obopydoBaHusl, a Takke OMHaMMKa MO OTHOLUEHMIO K roay,
npegwecTByOWLEMY OTYETHOMY, 3anoSfiHAEeTCA B MPOM3BOSNIbHOM )OpMEe W BblpaXaeTca B MpOLEHTax no
OTHOLLIEHMIO K HOPMAaTMBHOMY CPOKY CITy>XObl 0GHEKTOB.

YpoBeHb hn3anyeckoro naHoca nogcrtaHumm — 28,7 %

YpoBeHb dpunaunyeckoro nsHoca ceten — 20,8 %

2. IHhbopmaums o kavecTBe ycnyr nNo nepegadve
3NEKTPUYECKON 3HEPrUm

2.1. lNokasaTtenu KadecTsa ycnyr no nepegade SﬂeKTpVI‘-IeCKOVI SHEprmm B LEIOM Nno ceTeBomn opraHmnsauum B
OTYETHOM nepunone, a Takke gunHamMmuka no OTHOLWEHUIO K roay, npeawecrteyrowiemy OoT4eTHOMY.

N lNokasaTenb 3Ha4yeHune nokasartens, rogbl
OnHamuka
2018 2019 U3MEeHeHust
nokasarens
1 2 3 4 5

lMokasaTene  cpegHenm  NPOAOIMKUTENBHOCTU  MpeKpaLleHun

. 11
nepefayv anekTpudeckor aHeprum (- SAIDI)

11 BH (110 kB v BbliLwe) - - -
1.2 CH1(35-60kB)| O 0 0
1.3 CH2(1-20«B)| O 0 0
1.4 HH (o 1kB)| O 0 0

MokasaTenb cpedHel  4YacToTbl  MNpeKkpalleHWn  nepedayn

y II
3MEeKTPUYECKO aHeprum (~ SAIF1)

21 BH (110 kB u BblLwe) - - -
2.2 CH1 (35 - 60 kB) 0 0 0
2.3 CH2 (1 - 20 kB) 0 0 0
2.4 HH (go 1 kB) 0 0 0

MokazaTenb  cpedHel  NPOAOIPKUTENbHOCTM  MpekpalleHun
nepegayn anekTPUYEeCcKor 3HEPruun, CBSI3aHHbIX C NMPoOBeAEHUEM
3 | PEMOHTHbIX paboT Ha obbekTax 3MNeKTPOCEeTEBOro XO3sNCTBa 0 0 0
CeTeBOW opraHusaumm (CMeXHOW CceTeBOW OopraHu3auum, WHbIX

. 11
BrnafenbLeB 06 bEeKTOB 3NEeKTPOCETeBOro xo3acTaa) (- SAID! mai)

3.1 BH (110 kB v BbiLwe) - - -
3.2 CH1 (35 - 60 kB) 0 0 0
33 CH2(1-20kB)| O 0 0
3.4 HH (go 1 kB) 0 0 0

lNokasaTtenb cpegHeW  4acToTbl  MpeKpaweHun  nepegadn
3NEKTPUYECKON SHEPTUN, CBA3AHHBIX C NMPOBEAEHNEM PEMOHTHbIX




paboT Ha oObekTax 3neKTpPoCeTeBOro XO03AMCTBa CETEBOW
opraHusaumm (CMexXHON ceTeBon opraHn3aumu, NHbIX BnagenbLeB

. II
OGBEKTOB 3MEKTPOCETEBOrO X03srcTaa) (- Ak mai)

4.1

BH (110 kB n BbIWwe)

4.2

CH1 (35 - 60 kB)

4.3

CH2 (1 - 20 kB)

4.4

HH (o 1 kB)

KonuyectBo crnyyaeB HapyleHWs KayecTBa SNEKTPUYECKON
3Heprum, noaTBePXKAEeHHbIX aKkTamu KOHTPOMNUPYHOLLMX
opraHusauuin 1 (Mnu) peeHnsaMn cyaa, WTyKn

51

B TOM uucne KOnMMYecTBO CryyaeB HapylleHUss KadecTsa
SMEKTPUYECKOW 3SHeprMu Mo BUHE CETEBOW OpraHusauuu,
NoATBEPXKAEHHbIX aKTaMW KOHTPONMPYIOLLMX OpraHu3auui u (Mnu)
peLUeHnsIMU cyaa, LTYKK




2.2. PeATUHT CTPYKTYPHbIX €AMHUL, CETEBOI OpraHM3aumnn Mo KayecTBY OKasaHUsl YCIyr Mo nepegaye aMekTPUYEecKon SHepruu, a Takke Mo KayecTBy

SJ'IeKTpI/I'-IeCK017I SHEPIMn B OTHETHOM Nnepumoae.

N | CtpyktypHas | [NokasaTtenb cpegHen lNokasatenb cpegHen MokasaTtenb cpegHen MNokasaTtenb cpenHen lMokasaTenb kayecTBa MnaHupyemble
eouHuLa NPOAOIPKNTENBHOCTM | YacTOTbl NPEKPaLLEHNA | NPOAOIPKUTENBbHOCTU | YacTOThl NPeKpaLLeHni oKasaHus ycnyr no MeponpusaTus,
ceTeBon npekpaLleHuni nepegayu npekpaLleHnn nepegauu nepegave HanpasrieHHblE

opraHmsaumm nepegauu 3MNEKTPUYECKON nepegauu 3NEKTPNYECKON 3ANEKTPUYECKON IHEPTMM | Ha MOBbILIEHME
3NeKTPUYECKOM II ANEKTpUYECKom 3Hepruun, CBA3aHHbIX C (oTHOLWEHME 06Lero KayecTBa
I oHepruu, — SAIFl 3HEPruu, CBA3aHHbIX C nposeAeHnem yncna oKasaHus ycnyr
oHeprum, — SAID! npoBeaeHneM PEMOHTHbIX paboT Ha 3aperMcTpUpPoBaHHbIX no nepenave
PEMOHTHbIX paboT Ha obbekTax cny4aeB HapyLUeHus ANEKTPOIHEPruK,
obbekTax 3NEKTPOCETEBOrO KayecTBa aneKTpUYeCcKomn C yKasaHuem
3M1EKTPOCETEBOIO XO3ANCTBa CETEBOW 3HEPrUn Mo BUHE CPOKOB
X035IMCTBa CETEBOM opraHusaumm (CMEeXHON | ceTeBOW opraHM3aunm K
opraHu3aummn (CMeXHON | CeTeBOIN opraHn3auum, MaKcUMarnbHOMY
CEeTeBOW opraHnsauum, WHbIX BNagenbLeB Konu4yecTBy
WHbIX BNagenbLeB 00OBbEeKTOB notpeburtenen,
00OBbEKTOB 3M1EKTPOCETEBOIO obcnyXMBaeMbix Takom
3rIEeKTPOCETEBOIO X035MCTBA), CTPYKTYPHOWN eauHuLEn
X035IMCTBA), 11 CeTeBOW OpraHusauum B
I SAIFL OT4YETHOM nepuosae)
SAIDI, mnan
BH [CH1|CH2| HH | BH [CH1|CH2| HH | BH |[CH1|CH2| HH | BH |CH1|CH2 | HH

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20

1 [MNC 110/35/6 MpoBeaeHue
kB Oprctekno npodunakTmyeck

-lojojo|-|o|lo|o|-]o]o0o|oOo|-]o0o]o0]oO 0 VIX PEMOHTOB
o6opyaoBaHusi.
MpoBeaeHue
OCMOTPOB.

n |Bcero no lMpoBegeHue
ceTeBoOM npodunakTmyeck
opraHusaumm i 0 0 0 i 0 0 0 i 0 0 0 i 0 0 0 0 X PEMOHTOB

o6opyaoBaHusi.
MpoBeaeHune
OCMOTPOB.

2.3. MepoanﬂTMﬂ, BbIMONIHEHHbIE CETEBOW OpFaHM3aLIMel7I B LeNndaX NnoBblWEeHUA Ka4decCcTBa OKa3aHuA ycnyr no nepepnade SJ'IeKTpW-IeCKOIZ SHEpPrmn B

OT4YETHOM nepuoge.




MpoBoaATCca kanuTanbHble, TEKYLLIME PEMOHTbI 060PYA0BaHMS, B COOTBETCTBUM C YTBEPXKAEHHLIMY rpadnkamMm pemMoHTa 060pya0BaHUSA NOACTAHLINN.

24, Hpoqaﬂ VIH(*)OpMaLI,VIFI, KOTOPYH ceTeBadA opraHun3auma cHmtTaeT Ll,enecoo6pa3H017| AOnaA BKIMKOYEHUA B OTHET, KacallandaCqa KadyecTBa OKa3aHusd ycenyr
no nepepaye SﬂeKTpM‘-IeCKOVI SHEeprmn.

[Npoyasa nHdbopmMaumsa OTCYTCTBYET.

3. NUHdpopmauus o kayecTse ycnyr
MO TEXHOMNOrMYECKOMY NPUCOEOUHEHUIO

3.1. NHdopmauusa o Hannumm HeBocTpebOoBaHHOM MOLLUHOCTU (MOLLHOCTW, ONpedensemMon kak pasHOCTb Mexay TpaHCHOPMAaTOPHOW MOLLHOCTbIO
LEHTPOB NUTAHNS 1 CYMMapPHOW MOLLHOCTbIO 3HEPrONPUHNMAIOLLNX YCTPOUCTB, HENOCPEACTBEHHO (MMM ONOCPEAOBaHHO) NPUCOEAMHEHHbIX K TAKUM LIeHTpam
NATaHWS, U SHEPronpMHMMAaOLWMNX YCTPOWCTB, B OTHOLLUEHUM KOTOPbIX MMEKTCS 3asiBKM Ha TEXHONOrM4Yeckoe NpUCOedMHEHME) AN OCYLEeCTBIEHUS
TEXHOMNOrM4YeCcKoro NpuUcoeanHeHMst B OTYETHOM MNepuoge, a Takke O MPOrHo3ax ee YBEenuueHust C pa3buBKOM MO CTPYKTYPHbIM €duMHMLAaM ceTeBOMN
opraHusauunm 1 No YpoBHSIM HamnpsiKeHUss Ha OCHOBaHUMN MHBECTULMOHHOW NporpaMmMbl Takowm opraHusaunm.

MHdopmaums 0 HanmMyinm HEBOCTPEOOBAHHOW MOLLIHOCTW AN OCYLLIECTBEHMS TEXHONIOTMYECKOro NpUCoeaMHEHUs pacnonaraetcss Ha ouumanbHOM
cante OO0 «KEMMA» no agpecy: https://electro.kemma.ru/documents/3a6fd66bfe.pdf u https://electro.kemma.ru/documents/21c990e856.pdf

3.2. MepOI'IpI/IFlTI/IFl, BbIMOJSIHEHHbIE CETEBOM opraHmaaumeﬁ B LeNnAX CcOBepLUeHCTBOBAHUA OEATESIbHOCTU MO TeXHOJNorm4eckomy npucoeguHeHuo B
OTHYEeTHOM nepunoae.

MeponpuaTnsi OTCYTCTBYIOT.

3.3. MMpoyas nHopmaLus, KOTOPYH CeTeBasi opraHn3aums cUMTaeT LenecoodpasHon AMa BKMAOYEHUS B OTUET, KacatloLwascs npeaocTaBrneHms ycnyr
MO TEXHOMOrMYeCKOMY NPUCOENHEHNIO.

Mpoyasi nHdopmauusa OTCYTCTBYET.

3.4. CBefeHUs 0 Ka4ecTBe YCryr No TEXHOMOMYECKOMY NPUCOEAMHEHMIO K 3NEKTPUYECKMM CETSM CETEBOW OpraHv3aunm.

N MokasaTenb KaTteropus npucoeguHeHus notpebutenen ycnyr no nepegaye aneKTpudeckon aHeprum B pasbuske no mowHocTH, | Beero
B AMHaMuKe Mo rogam
go 15 kBt cBbilwe 15 kBT 1 go cBbie 150 kBT 1 He MmeHee 670 kBT ob6beKTbI NO
BKITIOMUTENBHO 150 kBT meHee 670 kBT npon3BoACTBY
BKIMIOYNTENBHO 3NEeKTpUYECKOmn
3Heprum
OuHamun OuHamun OnHamn OuHamm OnHamn
Ka Ka Ka Ka Ka
2017 | 2018 | VBMEHE | 01| 5018 | MBMEHE | 5012 | 5018 | UBMEHE | 5017 | 5018 |VIBMEHEH | 010 | 541 | UBMEHE
HUS HUS HUSA ns HUSA
nokasat nokasat nokasart nokasaTt nokasart
ens, % ens, % ens, % ens, % ens, %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 |Yucno 3adBOK Ha
TexHosiornyeckoe 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
npucoeanHeHe,



https://electro.kemma.ru/documents/3a6fd66bfe.pdf

noJaHHbIX
3as8BUTENSIMMU, LUTYKU

Yucrno 3asaBoK Ha
TexHonorn4yeckoe
npucoeanHeHune, no
KOTOpbIM HanpaeneH
npoekT gorosopa o6
OCYyLLLECTBMNEHUM
TEXHOMNOIMYECKOro
NpUCOeaNHEHNSs K
3ANEKTPUHECKNM
CeTaAM, LUTYKN

Yucno 3asBok Ha
TeXHoMnormyeckoe
npucoeguHeHue, no
KOTOpbIM HanpaefneH
npoekT gorosopa o6
OCYLLEeCTBMEeHNM
TEXHOMOrM4ecKoro
NPUCOeANHEHNS K
3MEeKTPUYECKUM
ceTaM ¢
HapyLleHnem
CPOKOB,
NOATBEPKAEHHbIM
akTamu
KOHTPOMMPYHOLLMX
opraHusauui n (unu)
peLueHnamMu cyaa,
LUTYKKW, B TOM YuCrie:

3.1

Mo BUHE CeTeBOM
opraHusaumm

3.2

MO BMHE CTOPOHHMUX
nmuy,

CpeaHss
NPOAOIKUTENBHOCTD
noAroTOBKY U
HanpaBneHus




npoekTa goroeopa
06 ocyulecTBneHum
TEXHOITOrMYecKoro
NpUCOeaNHEHNs K
3NEKTPUYECKNM
ceTsaMm, OHEN

Yuncno 3akno4YeHHbIX
porosopoB 06
OCYLLEeCTBINEHUN
TEXHOJTOTMYEeCKoro
npucoeauHeHus K
3NEKTPUYECKUM
CeTsAM, LUTYKM

Yuncrno McnonHeHHbIX
gorosopoB 00
OCYLLECTBNEHUN
TEXHONOIrM4YecKoro
NpUCoeaNHEHNs K
3ANEKTPUHECKNM
CeTaAM, LUTYKN

Yncno MCNONMHEHHbIX
norosopoBs 00
OCyLLLeCTBNEHUM
TEXHOMOrM4ecKoro
NpucoeanHeHns K
ANEKTPUYECKNM
CeTaM, NO KOTOPbIM
npousoLno
HapyLLEeHne CPOKOB,
noaTBEPXKAEHHOE
aktamm
KOHTPOSMPYHOLLMX
opraHmsauui n (1nm)
peLLeHuamMu cyaa,
LUTYKK, B TOM Ymcne:

7.1

Mo BUHE CeTeBOM
opraHusaumm

7.2

Nno BUHE 3aABUTENA




8 |CpeaHsis
NPOAOCIHKUTENBHOCTb
NCMONHeHNs
[0roBopoB 00
OCYLLIECTBIIEHUM - - - - - - - - - - - - ; - - i}
TEXHOITOrMYecKoro
NpUCoOeaNHEHNs K
3NEKTPUYECKNM
ceTam, aHen

3.5. CTOMMOCTb TEXHOMOrMYECKOro NPUCOEAMHEHUS K 3MEeKTPUYECKUM CETSM CETEBOW OpraHumsauuv (He 3anonHseTcsi, B Clyvyae Hanuuus Ha
ohmumnansHOM caniTe CeTEBOW OpraHnsaunm B ceTn IHTepHeT MHTEPaKTUBHOIO MHCTPYMEHTA, KOTOPbIA NO3BONSIET aBTOMATUYECKN pacCyMTbiBaTb CTOMMOCTb
TEXHOIOrM4YeCKOro NpucoeanHeH1s Npy BBoAE NapameTpoB, NPeAYCMOTPEHHbIX HACTOSALLMM MYHKTOM).



MoLLHOCTb SHEepPronpMHMMaloLnX YCTPOUCTB 15 150 250 670
3asaButens, kKBt
KaTeropus HagexXHocTun I -1l 11 I -1l 1 I -1l I -1l I
Pacctosanue no | HeobxoaumocTb Twvin nuHUN
rpaHuy, CTpOUTENbLCTBA
3eMennbHOoro noacTaHLuum
y4yacTka
3aaBuTENs, M
KN 155587, 15310 25517 68386
© |20 - |71,00 ) 50,00 ~ |90,00
Oa
500 - cenbckas BN _ | 85834,0 ) 13357 ) 22262 | 59664
MecTHOCTbL/300 - ° 66.50 77,50 23,70
ropoAackas KT 104379, 89368 14894 39917
MECTHOCTb " |6 B 5,00 B 75,00 B 93,00
Het
BN _ | 85834,0 | 74892 ) 12482 33452
5 9,00 15,00 16,20
Kn _|274213, ) 16496 ) 26703 _ |69573
53 97,33 76,33 16,33
Oa
BN | 205858, ) 14557 ) 23463 _ | 60864
76 91,21 02,21 48,41
750
KN 223005, 10123 16081 41104
T le3 - 11,33 - 01,33 - 19,33
Het
BN _ | 205858, _ | 86895 ) 13682 | 34652
76 3,71 39,71 40,91
KN | 313755, ) 16892 ) 27099 | 69968
65 39,45 18,45 58,45
Da
BN | 245867, ) 14957 ) 23863 _ |e1264
00 99,45 10,45 56,65
1000
Kn _ | 262548, i 10518 i 16476 | 41499
05 53,45 43,45 61,45
Het
BN _ | 245870, _ | 90896 i 14082 _ | 35052
00 1,95 47,95 49,15
KN 353297, ) 17287 ) 27517 _ | 70364
76 81,56 91,18 00,56
[a
BN 285875, 15358 24263 61664
T |18 B 07,68 B 18,68 B 64,88
1250
Kn 302090, 10913 16871 41895
T |16 © |9556 ) 85,56 " |03,56
Het
BN 285875, 94897 14482 35452
T |23  |o018 ) 56,18 © |57,38




4. KauecTtBO 00CnyXnBaHus

4.1. KonnyecTtBo obpalleHunin, NOCTYNUBLLMX B CETEBYHO OpraHu3aumio (Bcero), obpalleHunin, cogepxawmx xanoby n (mnn) obpalleHuia, cogepxalimnx
3as1BKy Ha oOKasaHuwe yCnyr, MOCTYNUBLLUMX B CETEBYK OpraHu3auuio, a TakKe KONnMyecTBo obpalleHui, Mo KOTOpbIM Obinn 3akntoyveHbl JOroBopbl 06
OCYLLECTBMEHUN TEXHOIOIMMYECKOIO NPMUcoeanuHeEHUs 1 (Unn) 4oroBopbl 06 okasaHWM yCnyr No nepefaye 3neKkTPUYecKon aHEPTUN, a TakKe No KOTOpbIM Oblnu
yperynupoBaHbl »anobbl B OTYETHOM NEpPUoAE, a Takke ANHaMMKa NO OTHOLLEHWIO K roAy, NPeALIEeCTBYIOWEMY OTYETHOMY.

N KaTeropuu dopmbl 06CNyKMBaHMSA
obpalueHnin
notpeburenen OuyHas copma 3ao4yHas bopma ¢ | OnekTpoHHasa dopma | [nuceMeHHas opma Mpouee
NCMNonb30BaHNEM C MCNONb30BaHNEM C MUCMONb30BaHNEM
TenedgoHHON cBA3N cetn IHTepHeT NoYTOBOWM CBA3N
OuHamn OuHamn OuHamn OuHamn OuHamn
Ka Ka Ka Ka Ka
2018 | 2019 | V3MEHE | 5018|2019 | “3MEHE | 5016 | o019 | MBMEHE | o010 | 5o1g |MBMEHEH | 010 | 5019 | M3MEHE
HYSA HUS HYA nsi HYA
nokasar nokasar nokasaT nokasar nokasat
ens, % ens, % ens, % ens, % ens, %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1 |Bcero obpalleHuii 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
notpebutenen, B Tom
yncne:
1.1 okasaHue ycnyr no|0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
nepegave
ANEKTPUYECKON
3Heprum
1.2 OCyLLleCTBeHne 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
TEXHOSOrM4YecKoro
npucoeguHeHust
1.3 KOMMepUEeCKnin 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
yyeT 3neKTpPUYeCKon
3Heprum
1.4 Ka4yecTBoO 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
obcnyxmBaHus
15 TEXHUYEeCKoe 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0




obcnyxumBaHune
3NEeKTPOCeTEBbIX
obbekToB

1.6

npoyee (ykasaTb)

>Kanobbl

21

oKasaHue ycnyr no
nepepave
ANEKTPUYECKON
3Hepruu, B TOM
yucne:

0

211

KayecTBO Yycrnyr no
nepepave
3NEKTPUYECKOM
aHepruu

0

2.1.2

KayecTBO
ANEKTPUYECKON
3Heprum

2.2

ocyLlecTerneHne
TEXHOMOrMYeCcKoro
npucoeanHeHus

2.3

KOMMep4eCKui
y4yeT SneKkTpuyeckoun
3Hepruu

2.4

KayecTBO
obcnyxmBaHus

25

TexHun4yeckoe
obcnyxumBaHue
obbekToB
3NEeKTPOCeTEBOr0
XO35CTBa

2.6

npoyee (ykasaTb)

3asBka Ha okasaHue
ycnyr

10




3.1 no 0 0 0 0 0 0 0 0 0 0 0 0 0 0
TEXHOINOrn4Yeckomy
NpUCOeaUHEHMIO

3.2 Ha 3akntoveHve 0 0 0 0 0 0 0 0 0 0 0 0 0 0
gorosopa Ha
oKasaHve ycnyr no
nepegave
ANEKTPUYECKON
aHeprum

3.3 opraHusauus 0 0 0 0 0 0 0 0 0 0 0 0 0 0
KOMMEpPYECKOro
yyeTa anekTpuy4ecKon
aHepruu

3.4 npoyee (ykasatb) 0 0 0 0 0 0 0 0 0 0 0 0 0 0
4.2 N'Hpopmaumsi o oesaTenbHOCTM 0UCoB 06CnyXnBaHusa notTpedbuTtenen.

N Odmc Twn Apgpec Howmep Pexum |lMNpepoctas | Konnuects | CpegHee CpepgHee Konnyectso
obcnyxuBaHua | odmca | MECTOHAxoX | TernedoHa, | paboTel | nsiemble o} Bpems Ha Bpems CTOPOHHUX
notpebutenen AeHus agpec ycnyrm | notpebute | obcnyxunsa | OXuaaHus opraHusauui Ha

3MNEKTPOHH nen, Hue notpeburten | TeppuTopum ocurca
OM NOYThI obpaTuBW | NoTpebuTe aB obcnyxumBaHus (Npu
MXCSA OYHO | NS, MUH. odepeam, HanMyYuM ykasaTb
B MWH. Ha3BaHusA
OTYETHOM opraHm3auum)
nepuoge

1 2 3 4 5 6 7 8 9 10 11

000 «Kemma» | OTKpbIT |T. 8(351) ne-nT: ¢ | lIpuem
YenabuHck, |21650-10; [9-00 1mo obparenuii
VA info@ 12-00, ¢ E;Tpe6I/ITeH

1 MpamopHas 13-00 no| ™" 0 0 0 0

kemma.ru |16.00. KOHCYJIbTaIL

26 o 209 HH 7 0
BoIpocaM

TTI, TI3.

11




.3. IHpopmaums o 3a04HOM 0BCnyXMBaHUM NOTpebuTenen NocpeacTBOM TeNeOHHON CBA3N

N HavnmeHoBaHue EaovHuua
namMepeHns
1 |lMepeyeHb HOMepOB TenedoHOB, BblAENEHHbIX ANs HOMep 8 (351) 216-50-43
obcnyxvBaHua noTpebuTtenen: TenedoHa

Homep TenedoHa no Bonpocam aHeprocHabxeHus:
Homepa TenedoHoB ULeHTpoB 006paboTkn TenedOoHHbIX
Bbl30OBOB:

2 | Obuwee ymcrno TenedoHHbIX BbI30BOB OT NOTpebuTenel no eauHUbl | 48
BblAeneHHbIM HoMepaM TenedoHOB

2.1 | Obee 4ncno TenedoHHbIX BbIZOBOB OT NoTpebutenen, Ha eanHnubl |0
KOTOpble OTBETUN OMNepaTop CETEBOW OpraHu3auum

2.2 | O6Lee Yncno TenedoHHbIX BLI3OBOB OT NoTpebutenei, eauHubl |0
06paboTaHHbIX aBTOMATUYECKN CUCTEMON MHTEPAKTUBHOIO
rOfoCOBOr0 MEHIO

3 | CpeaHee Bpemsi oxxngaHus otseta notpeburtenem npu MUH. 1
TenedoHHOM BbI30BE Ha BblAeNEHHbIe HOMepa TenedgoHoB 3a
TEKyLLMIA nepunog,

4 | CpepHee Bpems 06paboTkn TenedoHHOro Bbi3oBa OT MUH. 2
notpebutens Ha BblgeneHHbIe Homepa TenedoHOB 3a TeKyLLMN
nepuog

4.4. Karteropus o6palleHuin, B KOTOPOM 3apernctpupoBaHo Haubonbliee 4ucno obpalleHui BCero,
obpalleHn, cogepxalumx xanoby, obpalleHun, cogepKalimx 3asBKy Ha OkasaHue Yycrnyr, noCTynuBLUMX B
OTYETHOM nepuoge, B COOTBETCTBMM C NyHKTOM 4.1 NHpopmaumm o kayecTBe obcnyxusaHus notpeburenen ycnyr.

Bcero obpalueHuii notpebutenen 0 obpatlueHni

ObpalleHus, coaepxalime xanoobl *anob He noctynano

Ob6palLeHus, coaepxalume 3asiBky Ha

oKasaHue ycnyr 0 oGpalueHuii

4.5. OnucaHne JONOMHUTENBHBIX YCNYT, OKa3blBaeMbIX NOTPEOUTENO, MOMUMO YCNYT, yKa3aHHbIX B EOnHbIX
CTaHOapTax KayecTBa OOCMyXMBaHUS CETEBbIMW OpraHusauusMy noTpeduTenert CceTeBbIX OpraHv3auun.
OtcyTcTBYIOT

4.6. MeponpuaTusi, HanpaBneHHbIe Ha paboTy C coumanbHO ysI3BUMbIMM TPYNnamMu HaceneHus (MeHCUOHepHI,
WHBaNMAbl, MHOrOAETHbIE CEMbM, y4acTHUKM BOB 1 60eBbIxX AENCTBUIA HA TEPPUTOPUSIX APYrMX roCygapCTB.

OTcyTcTBYIOT

4.7. Tembl 1 pe3ynbTaTbl ONPOCOB NoTpebutenen, NPOBOAMMbIX CETEBOW OpraHusauuen Ansi BbiSiBNEHUS
MHEHUss noTtpeduTenen o kavecTBe OOCNYXMBaHUSA, B paMKax MCMONHeHus EauHbIX CTaHOapToB KayecTBa
obCcnyXMBaHWs ceTeBbIMM OpraHM3aunsamMm NnoTpebuTenen ycnyr ceTeBbIX OpraHM3auni.

Onpochbl He NPOBOANIUCD.

4.8. MeponpusTusi, BbINOMHSIEMblE CETEBOW OpraHu3aumein B LEeNsX NOBbILEHWUsI KadecTBa 0OCnyXuBaHMS
notpedutenen.

Hanvnyuve odumumansHoro canta.

4.9. 'Hdopmaums no obpalleHusm notpedutenein.
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WpenTtn | data | Bpem dopma obpalleHust ObpalleHus Ob6palleHus notTpebutenen, cogepxalume xanody Ob6palueHus notTpebutenei, cogepxalume 3asBKky Ha dakT nony4eHus MeponpusTus no
dvkaum | obpa El okasaHwue ycnyr notpebuTtenem oTBeTa pesynbTatam
OHHbIV | WeHun | obpa obpatueHust
Homep A LeHn
obpalue A OuHo | 3aoyHoe | 3aoyHoe | MucbmeH |[Mpou | OkasaH | Ocywect | Kommepy | KauecT | TexHndye | IMp | Kayec | KavectBo | Ocywect | Kommepuec | KavecT | TexHndec | lMpou Mo 3akntoyeHne | Opranusauus | Mpoye | 3asBuTe | 3asBut | ObpaweH | BoinonH | Mnanupy
HYA e obpalueH | obpalleH Hoe ee ne BMeHne ecKkun BO ckoe o4 | TBO | 3MEKTpWY | BrieHue KuUn yyet BO Koe ee | TexHonor | [OroBopa Ha | KOMMEep4ecKo e nem 6bin | enem ne €HHble emble
obpa ve ve obpalueH ycnyr | TexHoror yyeT obcnyx | obenyxu | ee | ycnyr eckom TexHornor | anektpuyec | obenyx | obcnyxus N4YecKoMy | oka3aHue ycnyr ro yyeta nony4eH 6bIn | ocTaBneH | Meponp | Meponpu
LLleHW | mocpencT | nocpeact ve no MYECKOTO | 3NeKTpWUY | nBaHus | BaHue no 3HEprnM | M4eckoro Komn nBaHus aHve npucoeau | Mo nepejadve | AnNeKTPo3aHepr ncyepnsl | nonyye o 6e3 usaTUA | ATUS No
e BOM BOM CeTu | nocpeact nepega | npucoeau | eckon notpe6 | anekTpo nepeg npucoean | aHeprum notpeb | anekTpoc HEHWIO | 3NEeKTPO3Hepru um BaloLLMA H oTBeTa no pe3ynbT
TenedoH | NHTepHeT BOM ye HeHusi HEepruu | utenemn | ceTeBblxX ave HeHust utenen | eTeBbIX " OTBET B | ucyepn pe3ynbT | aTam
HOI CBSA3U no4ToBOMN 3NeKTp 06bekTo AneKT obbekToB yCTaHOB | biBaoL aTam | obpalue
CBSI3M nyecko B puyec nNeHHble ni obpalue HWS
n Kon CpOKM | OTBET C HUs
aHepru aHepr HapyLue
" um HUem
CpokoB
2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31
_— _— _— * * * *




